Kou mau Kuleana a me ka Pale ‘ana i ka ‘Ai‘e Kauka Ho‘opii‘iwa

Ke malama ‘ia ‘oe no ka po‘ino olakino ma kekahi hui no waho o ka ‘oihana, no loko o ka ‘oihana, a i
‘ole ma kekahi haukapila no ka po‘e ‘a‘ole hiki ke hele wawae, pale ‘ia no ‘oe i ‘ole e kaki ‘ia ‘oe no ke
kaki ho‘okaulike ‘ana. ‘A‘ole klipono ke kaki ‘ia ‘oe a ‘oi aku i ka mahelehele uku o kou ‘inikua, ka
mahelehele ‘inikua, a i ‘ole ka uku mahina.

Ke "kaki ho‘okaulike" ‘ana (he "kaki ho‘opu‘iwa" kekahi ‘Glelo)

Ke hui ‘oe me ke kauka a i ‘ole kekahi hui lawelawe olakino paha, malia paha nau n6 e uku no kekabhi lilo,
ka mahelehele uku, ka mahelehele ‘inikua a i ‘ole kekahi mahele o ke kumu kaki piha. He lilo hou aku no
paha nau no e uku a i ‘ole nau e uku i ka ‘ai‘é piha ke hui ‘oe me ka mea lawelawe olakino a hele paha
‘oe i ka haukapila no waho o ka ‘oihana o kou papa hana ‘inikua.

‘O ke ‘ano mana‘o o “no waho o ka ‘oihana,” ‘o ia ho‘i na hui lawelawe olakino a me na hui ‘a‘ole i
palima i ka ‘aelike me kou papa hana ‘inikua olakino no ka ho‘oko ‘ana i ka hana lawelawe. ‘Ae ‘ia na hui
no waho o ka ‘oihana e kaki ia ‘oe no ke koena ma waena o ka mahele o ka ‘ai‘é a kou papa hana e uku
ai a me ke kumu kaki piha no ka hana lawelawe. P&éla no ke ‘ano o ke “kaki ho‘okaulike” ("balance
billing"). Ua ‘oi aku no paha kéia huina i ke kumu kaki no ka lilo no loko mai n6 o ka ‘oihana no ia hana
lawelawe ho‘okahi no a malia paha ‘a‘ole e helu ‘ia i mahele o kau mahele nau no e uku a i ‘ole ka palena
ki makahiki o kau mahele e uku ai.

‘O ke “kaki ho‘opi‘iwa,” he ‘ai‘@ i mana‘o ‘ole ‘ia ma mua. P&la no ka hopena ina ‘a‘ole nau e
ho‘onohonoho i kou lawelawe ‘ia ‘ana—ina loa‘a ‘oe i ka po‘ino a i ‘ole ke ho‘opa‘a ‘oe i ka hana
lawelawe ma kekahi hui no loko no o ka ‘oihana, aka, pu‘iwa kou lawelawe ‘ia ‘ana e kekahi hui
lawelawe no waho o ka ‘oihana. He mau kaukani kala paha ka ‘ai‘é ho‘opt‘iwa, aia i ke ‘ano o ka hanaii
lawelawe ‘ia ai.

Pale ‘ia ‘oe ‘a‘ole e kaki ho’‘okaulike ‘ia no:

Na hana lawelawe po6‘ino

Ina pilikia kou olakino i ka po‘ino a lawelawe ‘ia ‘oe no ka po‘ino ma kekahi hui lawelawe a ke‘ena paha
no waho o ka ‘oihana, ‘o ka palena nui loa e hiki ai ia lakou ke kaki mai ia ‘oe, ‘o ia ka huina i like me ka
mahelehele uku no loko o ka ‘oihana (‘o ka mahelehele uku paha, ka mahelehele ‘inikua paha, ka
mahele nau no e uku). ‘A‘ole ‘ae ‘ia e kaki ho‘okaulike ‘ia ‘oe no kéia mau hana lawelawe po6‘ino. Péia pi
no na hana lawelawe e lawelawe ‘ia ai ‘oe ma hope o kou pohala hou ‘ana a ikaika kiipono, koe ke
ha‘awipio ‘oe i kou kuleana ‘a‘ole e kaki ho‘okaulike ‘ia no ka hana lawelawe ma hope o ka pohala hou
‘ana a ikaika kGpono ke olakino.

Kekahi mau hana lawelawe ma kekahi haukapila no loko mai o ka ‘oihana a i ‘ole kekahi hale malama
po‘e ma‘i kino kina

Ke lawelawe ‘ia ‘oe ma kekahi haukapila no loko n6 o ka ‘oihana a i ‘ole kekahi hale malama po‘e ma‘i
me ke kino kina, no waho no paha kekahi mau hui lawelawe. Ina péla, ‘o ka palena nui loa e ‘ae ‘ia ai i
mau hui e kaki ai, ‘o ia ka huina mahelehele uku no loko o ka ‘oihana. Pili kéia i ka la‘au po‘ino, ka la‘au
ho‘ohiamoe no ke kaha kino ‘ana, ka pathology, ka radiology, ke ke‘ena ho‘a‘o, ka neonatology, ke kauka
kokua, ka limahana haukapila, a i ‘ole ka hana lawelawe intensivist. ‘A‘ole ‘ae ‘ia ia mau mea lawelawe e
kaki ho‘okaulike ia ‘oe a ‘a‘ole ‘ae ‘ia e noi ia ‘oe e ha‘awipio i kou kuleana ‘a‘ole e kaki ho‘okaulike ‘ia.



Ke lawelawe ‘ia ‘oe no na ‘ano hana lawelawe ‘@ a‘e ma ia mau hui no loko no o ka ‘oihana, ‘a‘ole ‘ae ‘ia
na hui no waho o ka ‘oihana e kaki ho‘okaulike ia ‘oe, koe ke piilima ‘oe i ka ha‘awipio ‘ana i kou
kuleana.

‘A‘ole ‘oe e koi ‘ia e ha‘awipio i kou kuleana ‘a‘ole e kaki ho‘okaulike ‘ia. ‘A‘ole n6 ‘oe e koi ‘ia e ki‘ai i
ka ‘inikua no waho o ka ‘oihana. Hiki ia ‘oe ke koho i kekahi hui lawelawe a hale lawelawe paha no

loko no o ka ‘oihana o kou papa hana ‘inikua.

Ke papa ‘ia ke kaki ho‘okaulike, penei ke ‘ano o kou pale ‘ana:

¢ Nau no e uku i kau hapa o ka ‘ai‘é (ka mahelehele uku, ka mahelehele ‘inikua, a me kau mahele nau no
e uku au e uku ai me he mea Ia he hui ia no loko o ka ‘oihana). Na kou papa hana ‘inikua olakino e uku
i ka lilo hou aku i na hui no waho o ka ‘oihana.

¢ ‘O ka hana ma‘amau, na kou papa hana ‘inikua e:

e Uku no na hana lawelawe po6‘ino me ke koi ‘ole ia ‘oe e noi i ka ‘apono ma mua no na hana
lawelawe ("prior authorization").

e Uku no na hana lawelawe p6‘ino i lawelawe ‘ia e na hui no waho o ka ‘oihana.

e Uku no ka lilo no ka mea lawelawe a i ‘ole ka hui (mahelehele uku) e like me ia no ka mea
lawelawe a hui paha no loko o ka ‘oihana a ho‘ike i kéla huina ma kou mo‘olelo ho‘akaka
pomaika‘i.

e Heluikau mahele e uku ai no na hana lawelawe p6‘ino a i ‘ole na hana lawelawe no waho o ka
‘oihana i hapa o kau mahele nau no e uku no loko o ka ‘oihana a me ka palena nau né e uku.

Ke mana‘o ‘oe ua hewa kou kaki ‘ia, eia ka helu kelepona no ke ke‘ena pekelala no ka ho‘akaka a me ka
‘6humuhumu ‘ana: 1-800-985-3059.



